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Zulay Kitchen Warranty

Welcome to the Zulay Kitchen warranty page! Our LIFETIME WARRANTY ensures that
you keep smiling long a�er you bought your item and we want to keep it that way no
ma�er what.

We’ll be more than happy to replace it for you if it breaks or refund you the full amount
back if you don’t love it 100%. Since we just want everything to be as convenient as
possible, you wouldn’t even have to return it so you can save yourself a trip to the post
o�ce!

Fill out our quick warranty registra�on form below.

 

Thank You for your Purchase!
Register for your Zulay Kitchen Lifetime Warranty AND redeem your free $5 GiftCard on
your next purchase of any Zulay Kitchen products of $25 or more. Just enter your email
address below.

First Name*

First Name

Last Name*

Last Name

Email*

Enter your email

Spin The Wheel & Get Up To 25% O� From June 30-July 1! Apply Code At Checkout. FREE
SHIPPING for orders $25 and above!

Shop All  SALE

Get 10% O�

Wholesale Inquiries

Giveaways   

A�liate Program  Careers

Help Blog
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However, we also want to make sure you get the right product and not a counterfeit or
used one. So we just wanted you to know these points so you know what the warranty
covers.

We do not cover unauthorized resellers, so we hope you can support our business and
buy directly from us! The warranty covers all purchases sold and shipped by Zulay
Kitchen, that includes:

ZulayKitchen.com

Amazon.com

Wayfair.com 

Walmart.com

Target.com

Ebay.com

Falabella.com

Facebook Marketplace 

So please check that it is Sold & Shipped by Zulay Kitchen, and not a knock-o� seller or a
resold item. As long as we’re able to �nd your Order number in our systems, we got your
back.

Used or "open-box" merchandise is not covered by our warranty.

Which Product Are You Registering?*

Product Name

Order Number

Order Number

Date of Purchase (or best approximation)

Date of Purchase

Any Comments?

Comments

Register
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Top Picks

Home

Shop All Products

Water Bo�le Collec�on

Collec�on

Wholesale Inquiries

Blog

Brands

Zulay Kitchen

Last Drop

Hydra�on Na�on

If you bought it used or refurbished from Amazon Renewed, they have a 90-day
warranty on it and you can call them up directly so they can take care of you.

To prevent poten�al abuse, we are limi�ng the replacements to one �me. But don’t
worry, we’ll s�ll refund you in the o�-chance the replacements s�ll don’t work.

If you received the product as a gi�, just email us at support@zulay.net with a photo
of the defec�ve item and your address, and the full name of the person who gi�ed it
to you. We will a�empt to locate the order for your warranty.

Once again, thanks for suppor�ng our family-owned business and we promise you that
we’ll make good on our word of providing you the Kitchen Happiness you deserve.

 

SPIN TO WIN

L

https://www.zulaykitchen.com/
https://www.zulaykitchen.com/collections/all-products
https://www.zulaykitchen.com/collections/water-bottle-collection
https://www.zulaykitchen.com/collections
https://www.zulaykitchen.com/pages/wholesale-inquiries
https://www.zulaykitchen.com/blogs/recipe
https://www.zulaykitchen.com/pages/zulay-kitchen
https://www.zulaykitchen.com/pages/last-drop
https://www.zulaykitchen.com/pages/hydration-nation
mailto:support@zulay.net
javascript:void(0)


7/1/2021 Zulay Kitchen Lifetime Warranty and Kitchen Happiness Guarantee

https://www.zulaykitchen.com/pages/zulay-kitchen-zulay-home-warranty 4/5

Simple Cra�

Milk Boss

About

About Us

Contact Us

Careers

Privacy Policy

Terms of Service

Accessibility Statement

Warranty

Sale

Safety Recalls

Sign up for our newsletter and GET 10% OFF on your next purchase from us.

SUBSCRIBEEmail address
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© 2021, Zulay Kitchen 
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